


B u s i n e s s  B e n e f i t s
Available on both the WiCMC in-skin card and the
CMC for Windows PC platform.

o  Single Unified Inbox - Access and manage all
message types (voice, fax, and email) from a
single unified Microsoft Exchange, Lotus Notes, or
Novell GroupWise inbox.

o Live Incoming Call Control via Desktop PC - Handle
several callers at once without interrupting
conversations. Take calls, send calls to a voice
mailbox, transfer calls to other extensions, ask
callers to hold, or hear a caller’s screened name
with the click of a mouse.

o Mailbox Manager - Modify greetings, security codes,
notification, groups, and conversation preferences
via your PC.

o Multiple Language Support - Choose from 23
different languages to suit the multilingual needs of
your customers and employees.

o Remote Administration - Manage users and mailbox
settings from a Windows GUI.

o Call Record - Record active telephone calls into
your voice mailbox.

A d v a n c e d  A p p l i c a t i o n s
Available only on the CMC for Windows PC
platform. Not supported on the WiCMC card.

o Speech Recognition - Navigate the inbox and
change personal settings via the telephone with
natural speech.

o Text-to-Speech - Just like a voice message, listen
and respond to any Microsoft Exchange, Lotus
Notes, or GroupWise email message.

o Fax Store and Forward - Receive incoming faxes in
your personal fax mailbox. Using the telephone
user interface, you can quickly and easily deliver
the fax to any fax machine or save it for future
transmission.

o Desktop Fax Viewing - Increase security and privacy
by receiving and viewing faxes on your PC inbox
instead of a fax machine.

o Print Directly to a Fax Machine - Send a Windows
document to any fax machine without ever leaving
your desk. Receive notification of successful or
failed delivery.

o  Networking - Network multiple remote systems to
allow users to forward messages and
communicate with other remote users.

o  Hospitality - Improve guest services with
specialised features. Enhance staff efficiency.
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